
Parent FAQs about Online Student Record Management

K-12 administrators and educators understand the numerous benefits of online student record
management systems. These systems offer advantages for schools, parents, and staff,
including saving time, improving accuracy, enhancing accessibility, and ensuring security. While
these benefits are evident, introducing a change like this can raise questions and concerns
among parents. Here are some common questions and insights to facilitate a successful
transition to a new online student record management system:

1. Can't I just do it the old way?

Change can be met with resistance, but it's essential to explain the benefits. Parents may be
accustomed to the old way of duplicating information each sports season or school year.
Highlight how the new system eliminates redundancy, streamlines communication, and
enhances student safety. Once parents understand these advantages, they often embrace the
change willingly.

2. How much time will it take to learn how to use the system?

A user-friendly platform should have a minimal learning curve, if any. Technology providers are
usually invested in your district's success and may offer training services to ensure everyone,
including parents, can quickly adapt to the new system.

3. What are the benefits of the new system?

While districts benefit from cost savings and improved record-keeping, parents may value
features like ADA compliance, language translation, single sign-on, and helpful reminders that
ensure their child's records stay up-to-date. It's important to emphasize these user-friendly
aspects to parents.

4. Is my child's data secure?

Data security is crucial when handling sensitive information. Ensure that the online student
record management solution complies with federal and state student data privacy terms and
offers robust, enterprise-grade security. Knowing that their child's information is protected to the
highest standards will provide peace of mind to parents.

5. How long is my child's data stored?

Some parents may wonder about the duration of data storage. It's important to clarify that
moving records online doesn't alter district, state, or federal regulations. Student data is stored
in an online student record management system for the same duration as it would be in a
physical filing cabinet, depending on your district's regulations. Data is typically retained for a



specified number of years or as required by relevant regulations. The best systems only delete
data upon the district's request to ensure compliance.

By addressing these common questions and concerns, you can help parents understand the
benefits of transitioning to an online student record management system and ease their
apprehensions about this positive change.

More information is available through the following:
What Governs Your Data Collection Processes?
Think You Understand Student Data Security?
11 Cost-Saving Benefits of an Online School Management System

https://www.finalforms.com/blog/what-governs-your-data-collection-processes
https://www.finalforms.com/blog/think-you-understand-student-data-security-you-better-read-this
https://www.finalforms.com/blog/11-cost-saving-benefits-of-an-online-school-management-system

